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Position Description	—  General Manager, Arts Access Victoria
The General Manager (GM) is a senior leadership role responsible for overseeing the day-to-day operations, financial management, governance support, and people leadership. 
Working closely with the CEO and Board, the GM ensures that AAV operates efficiently, sustainably and in alignment with its mission, values and strategic plan. The role requires a values-driven leader with strong operational capability and a commitment to equity, accessibility and inclusive practice.
What We Offer
A leadership role in a respected and values-driven organisation.
Opportunity to shape the future of arts and disability in Victoria.
Supportive and inclusive workplace culture.
Competitive salary (commensurate with experience) plus superannuation.

Position Title: 	General Manager
Reports To:	Chief Executive Officer
Rates:	Full time — 5 days per week (37.5 Hours) 
Remuneration:	$110,000 (1.0 EFT) per year + Plus 12% superannuation (as of 1 July 2025) contributions and generous salary packaging
Terms: 	This is a full-time position covered by the Arts Access Victoria Enterprise Agreement 2023. This forms part of the employment contract.
Benefits:	Free parking with a car park below the South Melbourne office  
Professional Development opportunities  
Office based 
Location:	The position is primarily based in AAV’s administration offices, 222 Bank Street South Melbourne (2 km from Southern Cross Station). 
How to apply:	Email us your application to recruitment@artsaccess.com.au by 25 March 2026. You application should consist of your CV and a short response to the essential key selection criteria (maximum 1 page of text). You are welcome to submit this application as 1 PDF or as an audio or video recording by the closing date.
Contact us:	Contact Joshua Pether jpether@artsaccess.com.au or phone us 03 9699 8299 (voice only)/ 0401 224 864 (text or voice) if you would like more information or have any question about the position. 
Major Tasks and Reporting Roles
Major Tasks
1. Operational Leadership
Oversee organisational operations, ensuring efficient systems, policies and procedures.
Support the implementation of the strategic plan, translating strategy into operational priorities.
Drive continuous improvement across programs and internal processes.
Ensure compliance with funding agreements, legal requirements and sector standards.
2. Financial Management
Lead budgeting, forecasting and financial reporting processes.
Oversee cashflow, financial controls and risk management.
Work with the CEO and Finance staff to prepare reports for the Board.
Lead funding diversification strategies including grants, partnerships and earned income.
3. People & Culture
Provide leadership and supervision to direct reports.
Foster a collaborative, inclusive and accessible workplace culture.
Support workforce planning, recruitment, onboarding and performance management.
Champion best practice in accessibility, safeguarding and equity.
Work with CEO to create a culturally safe and inclusive environment
4. Governance & Risk
Support the CEO and Board in governance processes and reporting.
Maintain risk management frameworks and policy compliance.
Ensure organisational policies reflect best practice and regulatory requirements.
5. Partnerships & Sector Engagement
Build and maintain strong relationships with funders, partners and stakeholders.
Represent AAV in relevant forums as delegated by the CEO.
Strengthen cross-sector collaborations in arts, disability and community development.
Reporting Relationships
This role works primarily with the CEO and senior managers. It will interface with all staff of the organisation. 
CEO – Joshua Pether
↓
General Manager – (this role)
Selection Criteria
Essential
· Demonstrated senior management experience in arts, not-for-profit, disability or community sectors.
· Strong financial literacy and experience managing budgets (ideally $1m+).
· Proven people leadership experience, including managing multidisciplinary teams.
· Experience with governance processes and Board reporting.
· Strong operational and systems thinking capability.
· Excellent communication, stakeholder engagement and negotiation skills.
· Demonstrated understanding and commitment to disability equity and inclusive practice 
· Strong knowledge of cultural safety and how to implement within the workplace 
· Knowledge of government and philanthropic funding environments (local, state and federal).
· Experience in organisational growth, change management or transformation.
Desirable
· Lived experience of disability and/or strong connections to disability communities.
· Experience in arts management or cultural sector leadership.
· Experience working in culturally diverse communities and or organizations (including First Nations)  
Work Culture, safety, and screenings 
AAV Environment 
We are committed to making AAV a friendly, relaxed and open workplace. Employees contribute organisation-wide, not just to their own program.  
All AAV employees are expected to embrace our vision, purpose and values. All employees work towards creating equity in arts and culture for all Deaf and Disabled people.  
We are committed to equity and inclusion. We strongly encourage Deaf and Disabled, First Nations, LGBTQIA+ and/or culturally and linguistically diverse people to apply. 
If you require assistance with your application, please contact us. We can provide a position description in alternate formats if required. 
Employment Safety Screening 
Please note that employment safety screening is undertaken for all positions within the organisation as part of its contractual arrangements with government. All employees are obliged to fully disclose relevant information and screening is undertaken as part of recruitment procedures. 
Privacy And Confidentiality 
We ensure that all files of personal information are kept secure at all times. 
Workplace Health and Safety
AAV is committed to providing a safe and healthy workplace for employees, participants, members and visitors. This relates to all workplaces of AAV, including the offices at 222 Bank Street and all off-site venues. 
All employees have some responsibility in making sure AAV abides by the OHS Act (2006). 
In particular, all employees will take reasonable care of their own health and safety and the health and safety of others they work with. All employees will also co-operate with AAV to make sure it remains a safe and healthy place to work. 
About Arts Access Victoria 
We started in 1974 and is the peak body for arts and disability in Victoria. 
We are a disability-led organisation that plays a vital role in state, national and international Arts and Culture. 
We are the leading force behind a more accessible Arts and Culture sector. 
We produce and platform Deaf and Disabled artists, arts workers and creatives work. 
Our purpose is to lead cultural equity for all Deaf and Disabled people. 
At AAV we: 
· Raise the profile and participation of Deaf and Disabled people in the creative industries. 
· Ensure Deaf and Disabled people are in all creative industries as participants, audiences, artists, cultural innovators, influencers and leaders. 
· Transform the way the creative industries engage with Deaf and Disabled people.  
· Believe that art can lead to cultural, economic, personal and political change.  
· Support the development of a vibrant Arts and Culture sector that reflects our society in every way. Where Deaf and Disabled people are in every part of creative industries. 
· Work to create change and increase Deaf and Disabled people’s participation in the Arts and Culture. 
You can find out more about AAV on our website.
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