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[bookmark: _Toc240028448]Acknowledgement of Country
Wominjeka yearmann koondee biik Wurundjeri balluk.
Welcome to the land of the Wurundjeri people.
Arts Centre Melbourne and the Melbourne Arts Precinct sit on a site that has been a gathering place for song, storytelling, community and culture for First Nations people for millennia.
We acknowledge the Traditional Owners and Custodians of the land on which we gather, the Wurundjeri Woi-wurrung. We also acknowledge the neighbouring Kulin Nation groups, the Boonwurrung and Bunurong people, and pay our respects to Elders, past and present.


The Alter State team would like to extend our respect and gratitude to members of the Deaf and Disabled communities, whose experiences, leadership and advocacy guide us in our work. May we celebrate and continue your legacy. 
Nothing about us without us.  
[bookmark: _Toc240028449]About This Access Guide
This guide aims to provide information on accessibility for Alter State events at Arts Centre Melbourne. We hope that this guide can help you make decisions about how these events will be accessible to you. 
Some Alter State events are hosted by our Alter State Consortia Partners in other venues. Please find access information on their event pages and venue websites. 
[bookmark: _Toc240028450]Feedback
Alter State aims to create a welcoming environment. We will do our best to support individual needs and provide multiple access options, knowing we won’t always get it right. Our approach is to be flexible, listen to feedback, learn and continually improve.
Please let us know what we get right or wrong. We’d love your feedback about any part of your experience. 
Email: tickets@artscentremelbourne.com.au
Phone: 1300 182 183
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[bookmark: _Toc240028452]Ways to Book Tickets
You can buy tickets in person, over the phone and online. No matter what option you choose, you will be asked to provide an email and phone number when you book. This is so we can:
· Protect your tickets
· Find your booking if it is lost 
· Contact you if there are any changes to the event you’ve chosen.
The Arts Centre Melbourne Privacy Policy is available on our website.
[bookmark: _Toc240028453]Online
Via the Alter State page on the Arts Centre Melbourne website.
[bookmark: _Toc240028454]Phone
Call Arts Centre Melbourne at 1300 182 183. Our Contact Centre accepts relay service calls. To contact us through the National Relay Service (NRS) and other relay call options, please visit the Access Hub website. Our Contact Centre is open 9.00am to 4.30pm AEDT Monday to Friday.
[bookmark: _Toc240028455]In Person
There will be a box office set up outside The Leaper Family Pavilion. The box office is open 90 minutes before an event begins. 


[bookmark: _Toc240028456]Alter State Events at Arts Centre Melbourne
For more details on the Welcome to Country, the Symposium days, and Opening Night Party, please check the Alter State 2026 program guide.
Free, unticketed events
You don't need to book a ticket or register to attend these events:
· Welcome to Country and Smoking Ceremony
Venue: Theatres Forecourt
Date and time: 2 December, 1pm arrival for a 1:30pm start
· Alter State: The Collections Project
Venue: Level 8 Foyer, Theatres Building
Date and time: 2 and 3 December, 10am-6pm 
· Alter State: The Collections Project Launch
Venue: Level 8 Foyer, Theatres Building
Date and time: 2 December, 5:30pm-6pm
The Welcome to Country and Smoking Ceremony event will be livestreamed on YouTube. Click on 'Watch Livestream' and it will take you to YouTube for viewing. Captions and Auslan interpretation will be included in the livestream.
Free, ticketed events
These events are free, but bookings are required. You will need to register to attend. 
· Alter State Opening Night Party
Venue: The Leaper Family Pavilion, Zoom
Date and time: 2 December, 7-10pm
Register on the Arts Centre Melbourne website
· Alter State: The Collections Project Tactile Tour
Venue: Level 8 Foyer, Theatres Building
Date and time: 3 December, 11am
Register on Humanitix
Paid, ticketed events
You will need to book a ticket to attend the Alter State Symposium.
· Alter State Symposium: Wednesday
Venue: The Leaper Family Pavilion, Zoom
Date and time: 2 December, 2:30-5:30pm
· Alter State Symposium: Thursday
Venue: The Leaper Family Pavilion, Zoom
Date and time: 3 December, 1-5:30pm
Ticket prices to attend in person: 
· $25 Standard
· $15 Deaf and Disabled
· $15 BlakTix
Ticket prices to join online: 
· $15 Standard
· $10 Deaf and Disabled
· $10 BlakTix
If you'd like to attend both the Wednesday and Thursday program, you will need to buy a ticket to each event.
If you have booked an Online ticket to the Symposium or the Opening Night Party, you will receive an email with a Zoom link up to 48 hours before the event. You can click on this Zoom link to access the livestream. 
Livestreamed events on Zoom will have Closed Captions. Auslan interpreters will be on the screen.
[bookmark: _Toc240028462]Ticket Types
Deaf and Disabled ticket is a reduced ticket price for anyone who identifies as d/Deaf, Hard of Hearing, Disabled or part of these communities. 
BlakTix are available to members of our First Nations Communities.
These ticket types will be available as ticket options on the Symposium days event pages. Data is collected only to provide discounted prices to members of these communities. Alter State doesn't require any proof of identity from patrons purchasing these ticket types.
[bookmark: _Toc240028463]Companion Tickets
Companion tickets are available for carers and workers providing support for ticketholders attending Alter State events at Arts Centre Melbourne. 
For free events, please book the number of tickets you need. For paid events, please book a Companion Card ticket. A paid ticket must accompany this purchase.
[bookmark: _Toc240028464]Getting to Arts Centre Melbourne 
Arts Centre Melbourne is located across the river from Melbourne’s CBD. Alter State events will take place at the Forecourt and on Level 8 of the Theatres Building (the one with the spire). You can travel to our venue using a range of transport options.
[bookmark: _Toc240028465]By Public Transport
[bookmark: _Toc240028466]Tram
The closest tram stop to Arts Centre Melbourne is stop number 14 – “Arts Precinct”. This is a wheelchair accessible tram stop. 
The trams that stop here are: 1, 3, 3a, 5, 6, 16, 64, 67 and 72. Routes 5, 6, 16 and 72 are sometimes serviced by low-floor trams. 
Visit the PTV website to find out if your tram route has low floor trams
From the tram platforms, cross the tram tracks and the traffic lights on St Kilda Road. Continue up a slight incline to the Forecourt and past the Protagonist outdoor café on your right. Continue to the main doors to the Theatres Building. 
[bookmark: _Toc240028467]Train
The nearest train station is Flinders Street Station.
To get to Arts Centre Melbourne from Flinders Street Station, take any exit onto Swanston Street. Turn right and go down St Kilda Road. Once you have crossed the river you will see the Hamer Hall, a large round building. Continue until you arrive at the Theatres Building with the spire on top. 
[bookmark: _Toc240028468]By Taxi
There is a taxi rank in front of Arts Centre Melbourne on St Kilda Road. You can flag one down or ask our Welcome Team (behind the gold desks in the Theatres Building) to call one for you.
[bookmark: _Toc240028469]By Car
[bookmark: _Toc240028470]Parking at the Arts Centre Melbourne Car Park
You can enter and exit the Arts Centre Melbourne Car Park from Kavanagh Street or Southbank Boulevard. This is an indoor, undercover car park. The car park is open 24 hours a day. 
There are two levels of the car park. The car park has a height restriction of 1.9m.  
All cars exiting the car park onto Southbank Boulevard must turn left. 
[bookmark: _Toc240028471]Accessible Parking Bays
There are clearly marked accessible parking bays on both levels of the Arts Centre Melbourne car park. The accessible parking bays on the upper level are located close to the car park foyer and the Level 5 entrance doors. The accessible parking bays on the lower level are located close to the ramp to Level 5. 
You will need to display a current and valid accessible Parking Permit to park in these spaces. Parking spaces cannot be booked in advance.
[bookmark: _Toc240028472]Entering the Theatres Building from the Car Park
You will be entering the Theatres Building from Level 5. 
Both levels of the car park are wheelchair accessible. The upper level car park is on the same level as the Level 5 entrance doors. There is a ramp from the lower level that will take you Level 5. 
[bookmark: _Toc240028473]Paying for Parking
The car park doesn’t accept cash, so you need to pay using a credit or debit card. There are no hourly rates for parking, only flat rates. The rate depends on when you enter and exit the car park. Check the Parking website for current rates
[bookmark: _Toc240028474]Pick up/drop off
You can use the Arts Centre Melbourne car park for pick up and drop offs. It is free for cars entering and leaving the car park within 15 minutes. Take a ticket from the machine when you enter and put it back into the machine on your way out.
You can also use either of the outside lanes on St Kilda Road, across from the Theatres Building. However, St Kilda Road has a lot of traffic and is often closed for events and road works.
[bookmark: _Toc240028475]Street parking
There are two free accessible parking spaces on the Arts Centre Melbourne side of St Kilda Road, between the Theatres Building and Hamer Hall. There are limited free parking spaces on Southbank Boulevard. These spaces cannot be reserved. Time limits may apply.


[bookmark: _Toc240028476]Venue Information
[bookmark: _Toc240028477]The Theatres Forecourt 
The Forecourt is the paved outdoor space in front of the Theatres Building on St Kilda Road. In December 2026, there will be some food trucks alongside Protagonist, the outdoor café. 
The Forecourt is where we will hold the Welcome to Country and Smoking Ceremony.  
[bookmark: _Toc240028478]The Theatres Building 
Alter State events take place in the Theatres Building. The Theatres Building is wheelchair accessible. 
The Theatres Building has two main entry points:
· The main front doors on St Kilda Rd, under the Arts Centre Melbourne sign. You will be entering the building from Level 6, the street level. 
· Through the Arts Centre Melbourne car park. You will be entering the building from Level 5.
There are escalators between Level 6 and Level 5.
[bookmark: _Toc240028479]Welcome Desk 
Our friendly Welcome Team will be behind a golden Welcome Desk in the Level 6 foyer. They will be wearing a black uniform or an Alter State T-shirt. You can ask them for assistance, for example with directions, using the public lifts, or calling a taxi. 
If you are attending an in-venue event and need assistance upon arrival, you can also contact our staff at the Welcome Desk by phoning (03) 9281 8298 or (03) 9281 8196.
The Welcome Desk is where you can borrow a wheelchair to use during your visit. This service is available free of charge. These wheelchairs cannot be taken offsite. To book this service, call 1300 182 183 or email  tickets@artscentremelbourne.com.au.
[bookmark: _Toc240028480]Lifts
Behind the golden Welcome Desk, you will find the public lifts. 
There is braille on our Lift Call buttons, however the floor buttons are displayed on a screen. The lifts announce which level they have stopped at. 
These lifts can take you to:
· Level 8 for the Exhibition, Symposium, Opening Night Party, Quiet Space and Accessible Bathroom 
· Level 5 to the Car Park 
· Level 3 to the Baby Care Room and Accessible Bathrooms 
To go back to street level, you will need to go to Level 6. 
[bookmark: _Toc240028481]Level 8 Foyer
During Alter State, the Foyer will host the Alter State: The Collections Project. Some exhibition items will be behind glass in cabinets. Some will have bollards in front of them. There will also be a screen with visual display of some artworks. The items cannot be touched apart from during the Tactile Tour.  
You can go to Level 8 by using the golden public lifts or by walking up two levels using the red carpeted staircase.  
[bookmark: _Toc240028482]The Leaper Family Pavilion
To get to The Leaper Family Pavilion, turn left from the lifts or the staircase. The venue is a large, open area with a dome roof and floor-to-ceiling windows.
There will be a staff member checking your ticket as you enter. You can show them the ticket on your phone. They will also have a booking list, so they can tick off your name if there are any issues accessing your digital ticket.
During both days of the Alter State Symposium, keynote speeches and panel discussions will happen on the main stage. There will be round tables set up in the venue. There will be chairs around the round tables for audience members.
The floor of The Leaper Family Pavilion is carpeted. There will be an additional, portable dance floor installed in front of the stage. During the Symposium, we will put bean bags on this floor. You are welcome to sit on the bean bags or on the floor if you prefer. Wheelchair and mobility device users are also welcome on this floor.
[bookmark: _Toc240028483]During the Alter State Opening Night Party, the bean bags will be removed from the portable dance floor so people can dance and move around safely on the floor. Some of the tables and chairs will also be moved to the side to allow more space in the venue. There will be some chairs available if you’d like to sit down. You can leave the venue and re-enter when you’re ready. 
Quiet Space
A Quiet Space is somewhere you can relax and regulate at any point during an event. During Alter State, there will be a dedicated Quiet Space just outside The Leaper Family Pavilion. It is on your right side as you enter the venue.
The space is designed to minimise sensory input, with low lighting and comfortable seating. Due to the location of the space, it won’t be completely quiet.
You can use the Quiet Space during your visit to Alter State events as you wish. You can return to the venue when you are ready. Our staff are available to assist as required.
We will provide sensory and comfort items in the Quiet Space. You can use these items when you are in this space. You can also bring your own items like headphones, tinted glasses, weighted soft toys, and fidget toys. 
[bookmark: _Toc240028484]Bathrooms 
There are accessible, all-gender bathrooms available throughout the Theatres Building.
· One on Level 8, just outside The Leaper Family Pavilion. The door to this bathroom has a lever on the door.
· One on Level 6 behind the Australian Music Vault (AMV) exhibition space. From the public lifts, turn right to go past the exhibition, then turn left. 
· One on Level 5, at the entrance to the Playhouse next to the Allegro cafe. The door is made of heavy glass. This door needs to be pulled to open from either side.
· Two on Level 3, opposite the lifts. These accessible bathrooms have buttons to open and lock automatic doors
There are two bathrooms with stalls on Level 8, outside The Leaper Family Pavilion. These are all-gender bathrooms. You can use whichever bathroom you like.  
All bathrooms have automatic hand dryers that can be noisy. There will be paper towel available in the Level 8 bathrooms. 
[bookmark: _Toc240028485]Changing Places
A Changing Place toilet facility is located on Level 3 of Hamer Hall (the big round building).  It has a full-sized changing table, hoist system, toilet, and basin.
To use the Changing Place facility please bring your Master Locksmith Access Key (MLAK) to open this toilet. Please ask our Box Office staff at Hamer Hall for assistance or contact our Security team on (03) 9281 8288 if a MLAK key is required. For health and safety reasons, please bring your own sling. 
The Changing Place facility is available 24/7. If you require access to the facility when Hamer Hall is closed, please contact our Security team on (03) 9281 8288 to escort you.
For more information please visit the Changing Places website
There is no Changing Place facility available in the Theatres Building.
[bookmark: _Toc240028486]Baby Care 
There is a dedicated Baby Care Room on Level 3, directly across from the public lifts. The Baby Care Room has a sink, a microwave, a small fridge, and a baby change table. There are seats available and privacy curtains installed for baby feeding in the room. 
A baby change table is available in all accessible bathrooms.
[bookmark: _Toc240028487]Assistance animals 
Assistance animals are welcome in all areas of Arts Centre Melbourne. Water bowls are available inside and outside The Leaper Family Pavilion.
The closest toileting area for assistance animals is across St Kilda Road in the Alexandra Gardens.
[bookmark: _Toc240028488]Food and drink options at the Theatres Building
Arts Centre Melbourne is a cashless venue. You can only pay using credit or debit cards, not cash. Menu and more information are available on the Eat & Drink page on our website.
Protagonist
Outside the Theatres Building on the Forecourt
Open Monday to Friday, 6:30am - 4:00pm
The Barre
On Level 6, left side of the main doors of the Theatres Building
Open 7 days: 4pm - late. Happy Hour: 4pm-6pm
Allegro Cafe
On Level 5, by the Smorgon Family Plaza
The cafe is open one hour prior to performances in the Theatres Building.

[bookmark: _Toc240028489]Events Access
[bookmark: _Toc240028490]Wheelchair Accessibility
All Alter State events at Arts Centre Melbourne are wheelchair accessible. 
[bookmark: _Toc240028491]Relaxed Environment
All Alter State events at Arts Centre Melbourne are relaxed. There is no lockout period. You are welcome to move around, stim, rock, leave and re-enter the venue as you need.  
Please bring anything that will help you feel comfortable during the events, such as headphones, tinted glasses, a hat, weighted soft toys, or quiet fidget toys. 
[bookmark: _Toc240028492]Content Advice
The Alter State Symposium program may include the discussion of personal lived experience including discrimination, complex mental health such as trauma and suicide, and other sensitive themes that may be distressing to some.
A list of free services providing counselling, crisis support and mental health support is available on the Symposium event pages. Support will also be available at the venue on the day.
Alter State Opening Night Party may include coarse language and sexual references.
Masks at Alter State Events
[bookmark: _Toc240028494]We aim for Alter State events at Arts Centre Melbourne to be as safe and accessible as possible. Wearing a mask protects everyone from the risk of airborne diseases. 
If comfortable to do so, attendees are encouraged to wear masks when it doesn’t clash with their own access needs. Disposable masks and hand sanitisers will be available in The Leaper Family Pavilion.
Communication Access
Communication Cards
We have communication cards at our Welcome Desk. These can be used to help you ask us questions or communicate your needs.
[bookmark: _Toc240028495]Auslan Interpretation
Australian Sign Language (Auslan) is used by the Deaf community in Australia. Alter State events at Arts Centre Melbourne are Auslan interpreted. 
To have a good view of Auslan interpreters, Deaf community members and Auslan users are encouraged to be in the front of the crowd for these events:
· Welcome to Country and Smoking Ceremony on the Forecourt
· Alter State Opening Night Party in The Leaper Family Pavilion
· Alter State: The Collections Project Launch
There will be seats in The Leaper Family Pavilion with good sight lines to interpreters for both days of the Symposium. If you need assistance, please approach staff members wearing Alter State t-shirts.
There will be Auslan interpreters available for social and front of house interpreting. Auslan interpreters will be on the screen for livestreamed events. 
[bookmark: _Toc240028496]Audio Description
Audio Description (AD) provides spoken information about the visual elements of an event. Audio Description can benefit people who are Blind or have Low Vision, people with multisensory or learning disabilities and Autistic people.
A free Audio Description service is available for Alter State events at Arts Centre Melbourne. Bookings are required. Please select the Audio Description option on the ticketing website to access this service. 
There will be a desk set up outside of The Leaper Family Pavilion. This is where you will be able to collect headsets from an Arts Centre Melbourne staff member. 
Audio Description is available for livestreamed events on Zoom. 
[bookmark: _Toc240028497]Tactile Tour
There is a free Tactile Tour of the Alter State: The Collections Project exhibition on Thursday 3 December at 11am. During the Tactile Tour, visitors can touch some of the exhibition items. To attend, please book a ticket through Humanitix. 
On the day, please make your way to Level 8 of the Theatres Building. Your Tactile Tour guide will meet you outside the lifts. 
[bookmark: _Toc240028498]Captioning
Live captioning by highly trained captioners will be displayed on screens for these events:
· Welcome to Country and Smoking Ceremony
· Alter State Symposium: Wednesday
· Alter State Opening Night Party
· Alter State Symposium: Thursday
For livestreamed events on Zoom, the captions will be embedded as Closed Captions and can be turned off.
[bookmark: _Toc240028499]Assistive Hearing 
Assistive Hearing System uses sound amplification using an FM radio signal. Attendees can access Assistive Hearing System using an audio device for these events:
· Welcome to Country and Smoking Ceremony
· Alter State Symposium: Wednesday
· Alter State Opening Night Party
· Alter State Symposium: Thursday
Audio devices will be available to use with a neck loop for people with hearing aids, or standard headphones for people without hearing aids. 
To borrow one of these devices, please speak to a staff member wearing Alter State t-shirt. You will need to return the device after the event. 
[bookmark: _Toc240028500]Sensory information
Outdoors Event
The Welcome to Country and Smoking Ceremony is an outdoors event. It is a standing event with some limited seating available. 
There is minimal shade. Please check the weather on the day, wear sun protection, and dress accordingly.
[bookmark: _Toc240028505][bookmark: _Toc240028501]Smoke
The Smoking Ceremony will include smoke from the burning of organic materials such as gum leaves. There will be an invitation for attendees to come near or go through the smoke, as an extension of community and celebration. It’s okay to stay where you are if you don’t feel comfortable being closer to the smoke.
The Australian Music Vault exhibition 
The Australian Music Vault exhibition is in the Theatres Building on Level 6, the street level. This space can be an intense sensory experience with loud, sudden sounds and flashing lights. 
Please note: some material in this exhibition may be unsuitable for children as it contains strong language, some nudity and drug references. Parent or guardian discretion is recommended. Aboriginal and Torres Strait Islander guests should be aware that content may contain images and names of people who have passed away.
[bookmark: _Toc240028502]Scents
Soap dispensers in the bathrooms contain orange-scented soap. Sometimes there are also lingering scents from cleaning sprays and solutions.
There will be unscented hand soap available in the Level 8 bathrooms. 
[bookmark: _Toc240028503]Lighting 
The lights and visual displays in the public lifts are bright. The lights shouldn’t flicker, but sometimes they do. If you notice these, please let a staff member know so we can fix them as soon as possible. 
There is natural light from floor to ceiling windows in The Leaper Family Pavilion. There will also be stage lights during Alter State events. There will be no strobe lighting. 
[bookmark: _Toc240028504]Noise
There will be noises from outside the building, such as traffic, tram bells, and construction work. 
During the Roundtable Conversations, the group discussions will add to the room noise. This can be challenging if you have noise sensitivities or require support with audio processing. We can have a group in a quieter space. Details will be provided on the day.  
Music may be loud at times at the Opening Night Party. 
[bookmark: _Toc240028506]Program Guide 
You can find more information on Alter State events in the Program Guide or via the Alter State page on the Arts Centre Melbourne website.
[bookmark: _Toc240028507]Visual Story 
Visual Stories are designed to help prepare you for your visit. They include venue information and what will happen during an event.
A Visual Story for Alter State events at Arts Centre Melbourne is available on our website.
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